
As  with all things , even working 
ideas must be changed from time to 
time to hold interest and attention.  It 
is with that thought in mind that we 
have changed the face of ABC & Du-
Val & Payneôs website to embrace 
what is best in both companies. The 
new site allows you to sign up for e-
bills and e-newsletters. We have in-
cluded a PayPal link providing our 
customers with online payment capa-
bilities.  There is a link for you to 
share your comments and sugges-
tions. Your feedback is very important 
as it will guide future issues and top-
ics that we cover.  Please take a mo-
ment to share your thoughts and sug-
gestions with us.   

We are also asking for your email 
addresses on the website, this infor-
mation will never be sold or traded 
and will only be used for appointment 
reminders and other email contact 
you have requested.   
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    I have thoroughly enjoyed meeting some of 
our new customers from DuVal & Payne Exter-
minating over the past year.  If I have not made 
it to your home, rest assured I will. It is my goal 
to meet each of you personally.  Although simi-
lar in ideals, there are subtle differences be-
tween the two companies. It is my hope that as 
you become familiar with the way ABC does 
business, you will see that we strive to provide 
the best customer service experience possible.  
If that goal is not met please contact me directly 
via cell, from the business card left when I vis-
ited your home, or via email at 
don@abctpc.com.   

     There is an aspect of ABC and DuVal & 
Payne that I would like to make everyone 
aware; we are a team!  Our technical, office & 
management staffs work in tandem to provide 
our customers with the most up-to-date informa-
tion.  Throughout this newsletter and our newly 
designed website, you will notice article written 
by our PMPôs.  This is research they have taken 
on and put to paper is then edited for content 
and grammar and positioned where it will be the 
most effective.  Each member of our staff is 
responsible for certain tasks but ALL are tasked 
with expanding the limits of their own jobs and 
seeking new to improve not only their job per-
formance but also the companyôs image as a 
whole.   

     It is no big secret that to have a business in 
this day and age, you must have the appropri-
ate people in the correct positions to address 
changes that arise with treatment procedures, 
program software, government regulations and 
financial changes.  I count myself very fortunate 
to have the staff I have that can continue on 
even as I travel for various conventions.  These 
conventions provide us with new ideas and 
methods of handling every day pest manage-
ment situations and help to shed new light on 
business management functions.   

From back to front  Row 1:  Todd Morgan  

Row 2:  Jesse Warrick, Mick Mihalcoe  

Row 3:Dan Wood, Tony Washington,  

Bill Hyman,  

Row 4: Laraine Avanzato, Scott Ferguson,   

Row 5:  Monique Johnson , Stacy Durfee 

Donôs Credentials 

25 years of hands on industry experience 
in the Tidewater area 

6 years serving as Tidewater Pest Control 
Association (TPCA) Grievance Committee 
Chairman 

3 years serving as TPCA Vice President 

Presidentôs Corner 

WHATôS NEW AT ABC 

& DUVAL & PAYNE  

     ABC is pleased to offer to our    
clients the premier  gutter insert that 
prevents leafs and other debris from 
clogging your gutters and preventing 
gutters from performing their intended 
purpose.   

    

 

 

   

 

Please call our office for a free  inspec-
tion and estimate to the have     a Leaf-
Defier Gutter Protection System     
installed.   

Don Lenegar, President  

Our Incredible Staff  

Authorized Distributor  

mailto:don@abctpc.com
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Termites ñ Fact or Fiction  

MY HOME IS BRICK I HAVE LESS CHANCE OF 

HAVING TERMITES. 

No.  With brick homes there is the potential for termites 
to move between the ground and their foraging source 
unseen.  Termites will build their tunnels between the 
brick or cinder block.  This allows them to thrive virtually 
invisible until their damage is done.  

MY HOME IS ON A SLAB, ITôS LESS LIKELY TO 

HAVE TERMITES THAN A CRAWL SPACE.  

No.  All slab homes have expansion joints beneath the 
baseboards. The expansion joints are pieces of Styro-
foam, termites will tunnel through the Styrofoam to gain 
access to the wood in the structure. Slab homes built in 
the 1960ôs and before have the additional concern of 
the slab expanding and cracking in the middle of the 
foundation, termites only require 1/32nd of an inch gap 
to gain access to the structure.  

#1 TERMITE COMMENT OF ALL TIME  

MY HOME WAS TREATED WITH CLORIDANE -IN 
THE 80ôS OR BEFORE, MY HOME SHOULD NEVER 

GET TERMITES AGAIN!!!  

Our industry has come a long way since the ñchlordane 
daysò the following is a comparison of treatments be-
tween then and now: 

THEN  

Termite treatments consisted of drilling the foundation 
every 16-24 inches, using treating rods with only one 
hole for the chemical to be dispersed under the founda-
tion, it came out straight and like any other liquid found 
itôs level at the lowest point, therefore we werenôt sure 
where the chemical was ending up ultimately.  Also, ap-
plicators were not required to have any formal training 
or licensure to perform chemical applications. The avail-
able chemicals were designed as a contact kill.  This 
meant that the termites had to come in direct contract to 
be affected.  When some soldiers were killed by the 
chemicals other soldiers would tunnel around the area 
searching from other points of entry; generally only a 
1/32nd of an inch crack would allow an adequate entry 
point. Homeowners were at the mercy of their chosen 
pest management professional unless they wanted to 
spend hours and hours in the library researching the 
information provided.  

NOW 

By label requirements, foundations must be drilled 
every 12 inches using tips that have 5 holes in the tip 
providing for a more universal coverage.   

Todayôs pest management professional (PMP) is 
required to obtain licensure through the Depart-
ment of Agriculture.  They must also attend con-
tinuing education classes, approved by the Dept 
of Agriculture, to maintain their license.  Al-
though the contact kill chemicals are still avail-
able in different forms, ABC/DuVal & Payne 
chooses to use chemicals designed to target the 
elimination of the entire colony.  To accomplish 
the elimination, termites cross through the 
chemical barrier, go back to the colony and as 
the termites socially groom or feed from the in-
fected termites, the chemical is transferred 
through the entire colony.  The internet has put 
the information at the homeownerôs fingertips. 
Pest management professionals must know and 
be able to confidently convey the answers to the 
questions being asked.   

WHAT DOES ALL THIS MEAN FOR THE 

HOMEOWNERS TODAY 

Homeownerôs get a better caliber pest manage-
ment professional, one who truly knows his/her 
business.  If there is any doubt, the information 
can be checked on various websites; home-
ownerôs can also fore arm themselves with infor-
mation and questions to ask when they meet 
with the PMPôs who come to inspect their 
homes.   

Termite shelter tubes attached to wood piers in a crawl space 


