ABC TERMITE & PEST CONTROL, INC

Serving the Tidewater area Since 1960

SHINING NEW LIGHT ON YOUR PEST MANAGEMEN

Welcome DuVal & Payne Family

We would like to welcome
the DuVal & Payne family of
customers to ABC Termite &
Pest Control. As you are
aware by now, as of October
2007, Mr. Allen & his long
time secretary, Pat, have
retired and ABC has taken
over DuVal & Payne.

As a brief introduction for
those customers receiving
this newsletter for the first
time, the company known as
ABC Termite & Pest Control
Inc is locally owned and op-
erated. It was founded in
1960 by the Nissen family of
Virginia Beach. The current
President/CEO, Don Lene-
gar, assumed ownership in
1998 when Mr. Nissen re-
tired. You will notice little
difference between compa-
nies with regard to their cus-

ABCOs

tomer service practices; for
each, customer service is of
the utmost importance.

It was in th
when Don met then presi-
dent and vice president of
DuVal & Payne Exterminat-
ing, Syd DuVal and Richard
AiDi ckieo
DuVal & Payne Exterminat-
ing had been in business in
the Virginia Beach area for
over 30 years at that point
having started operations in
1956. It was apparent to
Don through their involve-
ment in the Tidewater Pest
Control  Association that
Syd & Dickie maintained a
high ethical standard for
their company, a character-
istic Don has always de-
manded for ABC. Over the
years, with their offices be-

Credi t

professionals & office staff
are knowledgeable, friendly
and always available to help
you with any questions or

Al | e nconcerns.s pvencthough é&d

has retired, Dickie Allen is
only a phone call away to
help answer any service
related questions. In closing,
we wish Dickie and Pat the
best in their retirements and
promise to continue to up-
hold the reputation of the
company known as Duval &
Payne Exterminating
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At ABC, we believe that your home is one of your most valuable assets. With that in mind, we will
tailor a credit program to fit into most any budget. We offer 90 day same as cash terms as well as
extended terms for qualifying customers.

The ABC

team wil|l

do

knowledgeable, and affordable as possible.

everything in

itods

We are pleased to accept Visa, MasterCard, American Express, and Discover credit cards. We
offer discounts to our pest control customers who wish to prepay their quarterly services for the
year. We can even store your credit card nhumber for future use so you never have to worry about
writing a check when the bill comes in. .
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ing only four (4) miles apart,
Don & Dickie have seen
each other regularly. h d
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Page 2 Fire Ants In Our Area

The red imported fire 8olenopis invictaa native of Southern Brazil, currently inhabits 9 southern states. These areas are ¢
quarantine by the U.S. Department of Agriculture (USDA) regulating the export of certain items that migistc atheapiinsestatig
country.

Identification
Adult imported fire ants are reddish to dark brown and occur in five forms:
minor workers, about 1/8 inch long
major workers, about ¥4 inch long

winged males and (4) females ,each about 1/3 inch long

qgueens, about 1/3 inch long

Fire ant mounds vary in size, usually in direct proportion to the size of the colony. For example, a moward 28dathedihigkteray
contain about 100,000 workers, several hundred winged adults, and one queen.

Reproduction

Lirrentl

During the spring and summer, winged males and females leave the mound and mate in the air. They are t@patds fwbityithe Yip to

original mound. After mating, females become queens descend to the ground within much shorter distances@Ditdya sery
vives after landing. Most queens are killed by foraging ants, especially other fire ants. If a queen surwings, shershadstoethe
ground, and lay eggs to begin a new colony. In the late fall, many small colonies of the fire ants will appear.

Where should | look for Fire Ants?
Look near pots or any area disturbed ground as well as:
In newly purchased potted plants on the ground
In stores of top soil, mulch and potting mixes
Under landscape materials (logs, stones)

Under timber or pallets on the ground

In untidy or overgrown grass

Fire Ant mounds fi this picture is

Near areas of permanent water (banks of dams, rivers, ponds aquaculture containers from our local area

What should | do if | get stung and have a reaction?

Stings from fire ants cause a painful, burning and itching sensation that can last for up to a one hour. A@yce)cakjman

possible to the affected arrears to reduce swelling and relieve the pain. After a few hours (or even a liggraraw&)ra sk it
of each sting. To prevent secondary infection, wash the blister gently with soap and water and be caréf@rnot to break the bl

In rare cases, fire ant stings can be lethal to humans. If a severe allergic reaction occurs, please seektamtinediate medical a

President ds Corne
Dondés Credential s
25 years of hands on industry experience
6 years serving as TPCA Grievance Committee Chairman

3 years serving as TPCA Vice President Don Lenegar, President

Looks like spring is here, finally!! It has been an educational winter, with ongoing training sessions and moderate tem-
peratures we have been able to explore new information and treatment procedures. For the past three years | have
been visiting with ABC6s customers, some of whom I hav
one again. During these meetings, | have explained our preventive treatments and the logic behind having the treat-
ments done. It is my goal to continue meeting with customers until |1 have visited all of both ABC and our newly ac-
quired DuVal & Payneds customer s. I n my opinion, this
are able to offer the personal touch of having the owner of the company visit your home from time to time. If at any
time you feel that you would like me to personally visit your home please let the office know when you call to schedule

small
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swer any questions you might have at don@abctpc.com.

your appointment. It is never an inconvenience for me to visit with our customers, it is in-fact both a pleasure and an
&pportunity for me to hear from you what we do that pleases and displeases you. | am also available via emalil toy
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Page 3 FAQA6s about Mosquitoes'

Q: Where do mosquitoes come from?

A: Adult mosquitoes lay their eggs in standing water, the larva, also, hatch and develop in water. Because
they need water to complete their life cycle, treating the sources is important to prevent the larva from becoming breeding, biting,
and potentially disease carrying adults

Q: Are the mosquitoes | see on my property from places on my property?

A: Most mosquitoes you see are from your property or your neighbors! They usually stay close to the area where they developed
into adults.

Q: Can the products you apply be used around people and pets with confidence?

A: Yes. These products are EPA approved and are applied by
insects and only insects.

Q: Are regular treatments necessary?
A:Regul ar treatments are recommended whenever cond
Q: How many months per year should we treat?

A: Treatment should begin as soon as the temperature is regularly above 65 degrees Fahrenheit and should continue through the
fall.

Q: Are the mosquitoes around here the ones that cause diseases?

A: Yes, while there are hundreds of different species of mosquito, there are two basic classification, floodwater and permanent wa-
ter mosquitoes; both types carry and transmit West Nile Virus and other diseases.

Helpful Hints

Make sure your downspouts are taking the water away from the home (see picture below), not forming puddles in certain areas.
Dry wells in areas of standing water are a simple solution.

dles from forming.

Wood decks make sure if you have downspouts that go under the deck that you extend those lines to prevent water from pooling
under the deck, a mosquito breeding ground.

Mosquito Services
Services Included:
Complete evaluation of treatment areas
Space treatments to the yard area including foliage, shrubs
Treatments for special events like weddings or back yard events are available

Discounts are available for multiple properties within your neighborhood

Discounts to current quarterly pest control service customers who want to add mosquito control

Employee of the Month

Meet Dan Wood. Dan has been part of the ABC family since July 2007.
In a short time he has proven himself to be a valuable asset to our
team.

Dan holds his Registered Technici
VRN IR = o =R te ]l Of Agriculture and his WDI (wood destroying insect) certification with

the Virginia Pest Management Association. WDI certified inspectors
CEERAVNEIRY IR g[ol8l[o] are trained in the standards for issuing proper reports for real  -estate
closings.

check before

. It has been said of Dan by his fellow team members that he is
turning on your quick witted and always smiling.

underground It is for these reasons and many more that we congratulate Dan
sprinkler system on being named ABC6s Employee of the Mont

Extend the water from A/ C condensation |Iines by adding a cl
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DUVAL & PAYNE EXTERM INATING

Shining New Light on Your Pest Management Needs

Mission Statement

our environment by utilizing the most up to date technology available to our industry.

ViISIT UsS ON THE WEB
WWwWW.ABCTPC .COM

Visit

Watch for Upcoming Editions

e Information on moisture and moisture related problems
¢ New information on where rats are finding water sources during drought periods.
e Green products available upon request
e Who will be the next Employee of the Month at ABC
ABC Termite & Pest Control, Inc.

PO Box 8786
Virginia Beach, VA 23450-8786

Memberships/Affiliations
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Our mission is to provide consumers with the highest level of personalized attention,
employees with long term career goals through training and benefits, and safeguard
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www.pestworldforkids.org
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