. Looks like winter finally found Hampton Roads. For me, this time of year offers the opportunity to catch my
breath and evaluate the issues we have been faced with over the past year. Of all the homes | was called out to
this past year, about 85% had no type of termite/moisture warranty. Usually | was called to a home after the
plumber or electrician had been there or when a homeowner was preparing to sell their home. Many of the con-
versations | had with homeowners were of the educational type. Before the availability of digital cameras and
“ computers, unless a homeowner was willing to go into a crawl space with me; discussing termite and moisture
problems could be difficult. | would like to invite you to visit our redesigned website www.abctpc.com , if nothing
else, please view the termite and moisture power point presentations. The slides you see are all from the Hamp-
ton Roads area.

Speaking.of new, useful technology, the internet provides all of us with immediate information. If the information
is reliable, and from a credible source it can be most worthwhile if however; the information is pertinent to an-
other state or region with different problems and solutions, it can be: quite costly. For-example, about-15 years
. ago | evaluated a home and discussed the problems | found with the homeowner. The homeowner researched
moisture remedies online and came across information on putting-a large exhaust fan on the rear of the home
versus circulating the air in the crawl space . Several months later | was called back to the same home to re-
evaluate the continuing moisture problem. Much to the shock and dismay of the homeowner the moisture dried
out too quickly and the homeowner was left with $25,000 worth of dry rot. Point being, while the internet pro-
vides us all (I use it to check manufacturer updates) nothing can beat a qualified, highly trained professional who
is schooled in the known problems in the area. 'We live in a unique area i Hampton Roads, no where else in
Virginia is a homeowner required to provide a Moisture Report when selling their home so information on home
sale_requirements from a termite company in Roanoke, Lynchburg or Washington would-not provide.you with

proper information. Seek information that is germane to the area we live in when researching information online.

Winter time also allows me time to spend in the office reviewing our company files and implementing new ideas
for the upcoming season (the girls will be glad when this process is over or swarmmer season starts, whichever

comes. first). This year is no different; I have r
visiting your home for. this yeards inspection.
During . .our inspection process; we donét.just reporit:-

aware of, items like discannected air conditioning duct lines, rodents, and moisture problems. |.am always avail-
" able to discuss your specific property. You can contact me by leaving a message at the .office or via email at
don@abctpc.com .

...AlwaysBetter Control, since 1960
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Termite Warrantie® necessary or not

Termite warranties have been a long standing bone of contention between pest management professionals and

home and business ownher s. This quarterds newsletter

ranties are necessary especially in the Hampton Roads area.

Most home and business owners have no problem understanding the need for property insurance, automobile
insurance, worker compensation insurance, even heath and dental insurances but when it comes to termite in-
surance something goes awry. Just as we need all of the other above mentioned insurances, termite insurance
covers the unexpected fAwhat ifo situation.

Wh a't if you pay sever al hundred or even thousand dol

you like the reassurance of knowing the problem will be corrected without you having to spend more of your hard
earned dollars?

ABCObs warranties come in two different for ms:

Termite Damage Warranty 1 provides for retreatment of any infested area AND repair or replacement of visible
damages related to the infestation.

Reinfestation Warranty 1 provides for retreatment of any active infestation found to your home.

Our pest management professionals will determine which warranty type best suits your home. With both types
of warranties it is important that you understand the need for an annual visual inspection of your home.

The Hampton Roads area has a longstanding history of termite problems. In a ranking of the United States for
states where homes are most likely to be infested by termites, the Hampton Roads area has consistently ranked
3%r4™"f or the past 15 years. Research into termitebd
termite colony per piece of property is incorrect. DNA testing of termites has shown that a single piece of prop-
erty can have any where from 1-8 genetically different termite colonies.

While new chemicals are designed to target elimination of the termite colony, you can see where this can still be
a continuous process if several different colonies are present. These, therefore are the reasons we believe ter-
mite warranties are another of | ifeds necessary evi
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